BRH Bairnsdale Regional
Health Service

Best care experience for every person, every time

BRHS Volunteer Transport

Patient Transport - Eligibility Criteria

BRHS Volunteer Transport is available to clients who meet program eligibility requirements. There
are two eligibility pathways:

1. Commonwealth Home Support Programme (CHSP)

Clients must be eligible for CHSP and be referred directly to BRHS Volunteer Transport via the My
Aged Care portal (MAC).

Key eligibility criteria:
e Registered with My Aged Care
e Not currently receiving a Home Care Package (HCP) or Support at Home services
e Age eligibility: 65 years and over, or 50 years and over for Aboriginal and Torres Strait
Islander people
How to register with My Aged Care:
e Website: My Aged Care — Australian Government aged care information and services
e Phone: 1800 200 422

2. Home and Community Care Program (HACC) - Younger People

This option is for younger people who require support to live independently.
Key eligibility criteria:

e Age eligibility: Under 65 years, or Under 50 years for Aboriginal and Torres Strait Islander
people
e Requires support with activities of daily living

For further information, or eligibility enquiries, please contact:
Susan Wharfe

Volunteer Coordinator

t. Ext: 51503346 / 66346

> Volunteers@brhs.com.au
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